PRESS RELEASE
Steuben Trust Company Recognizes Outstanding Employee Contributions
HORNELL, April 13, 2017 - The Steuben Trust Company’s Management and Board of Directors
recognized the achievements and service of eight employees at the board meeting held April 13,
2017. The Board extended their gratitude and approved the promotion of the following officers.
Amy Muhleisen was appointed to the position of Senior Vice President. As Internal
Auditor for almost 21 years, during a time of substantial growth for the Bank, Amy
has earned various audit certifications to reflect the Company’s growth and
increased complexity of the banking industry.

Chris Brewer was promoted to the position of Vice President. As Commercial
Loan Officer, primarily in the Hornell and surrounding communities, Chris provides
assistance for start up and expansion of local businesses. He serves as Board
Secretary and on several committees for Regional Economic Development Energy
Corp. (REDEC) that provides financial and technical assistance for businesses in
Steuben, Chemung, Schuyler and Tioga counties.
Cheryl Copeland was promoted to the position of Vice President. As Branch
Manager for the Warsaw office she has been integrally involved in the branch’s
opening five years ago as well as its successful growth and performance. Cheryl
completed the Leadership Wyoming program and is involved in various community
organizations in the greater Warsaw area.
Beth Giles was promoted to Vice President. For the past 23 years with Steuben
Trust, she has held various positions. She is currently Manager of the Arkport office
and provides oversight for the Canaseraga office as well. Beth is involved in
community initiatives in both Arkport and Canaseraga.

Ray Mazzella was promoted to Assistant Vice President. As the Company’s Senior
Credit Analyst he draws on his 30 years of accounting and analysis experience in
his role in credit administration. He is a graduate of Alfred State College and Alfred
University with an MBA from Michigan State. He teaches accounting part time.
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Peggy Frost was appointed Assistant Secretary. For the past 22 years with Steuben
Trust Company she has served customers of the Bank at the Wellsville office as well
as serving as Manager of the Andover office.

Heather Lisi, also a 23 year employee, was appointed Assistant Secretary. Her
broad knowledge of operations, lending and training helps her provide excellent
customer service in the Hornell area.

Judy Ordway was also promoted to the position of Assistant Secretary. During Judy’s
25 years of service to customers of the Bank’s Hornell and Canisteo communities,
she has been active as well in various civic activities. Judy is currently the Branch
Manager at the Canisteo office.

“We are very pleased to recognize these dedicated banking professionals and proud of their
accomplishments. These individuals, along with the rest of our staff, provide the basis for the strong
success of Steuben Trust Company.” - Brenda L. Copeland, President & CEO.
Steuben Trust Corp. is the parent company of Steuben Trust Company chartered by NYS in 1902.
The Bank currently operates fourteen offices in Steuben, Allegany, Livingston, Monroe and Wyoming
counties, as well as a representative office in Erie County. The Bank offers consumer and commercial
deposit and lending services, as well as wealth management, insurance and other financial services.
Learn more at http://www.SteubenTrust.com.
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